
AUMA Cloud

GETTING STARTED



THE AUMA CLOUD

Always keep your devices in focus – make sure 
your long-term plant availability is ensured. 
AUMA Cloud provides the ideal support. It 
offers a central platform to collect and evaluate 
data from AUMA actuators as well as other 
devices. You will be able to anticipate overload 
peaks and introduce timely measures to avoid 
any unexpected and costly failures. 

AUMA Assistant App
The easiest way to upload 
operational and device data into the 
AUMA Cloud.

AUMA actuators
AUMA actuator 
controls automatically 
save comprehensive 
operational data. Once 
uploaded to the AUMA 
Cloud, useful indicators 
are created.

Plant operators
For operators, smooth plant operation is 
the prime focus. AUMA Cloud provides 
you with a complete overview on plant 
availability at any time.
Maintenance engineer
Use the AUMA Cloud for preventive and 
condition-based maintenance of your 
AUMA actuators. 

AUMA CDT software
You may also use the AUMA CDT 
software.

AUMA Service
Use the AUMA Cloud as direct link to 
the AUMA experts. You may:

 > Start and track service requests
 > Transmit detailed device data to 

the service department.

AUMA device-related documen-
tation
Online access to complete 
documentation relating to any 
AUMA device including operation 
instructions, technical data sheet, 
wiring diagram, order-related 
technical data sheet, etc. 

AUMA Cloud
The central platform for your device 
data:

 > Asset overview of all AUMA 
devices, third party devices and 
valves

 > Parameters to device status
 > Site data

 > Further information, 
photos

YOUR BENEFITS

 > Overview on plant availability
 > Simple asset management
 > Condition-based maintenance
 > Simplified troubleshooting
 > Fast access to  

device-related documents
 > Simple creation and tracking of 

service requests
 > Premium data protection

The AUMA Cloud is using the central user 
administration for all AUMA digital services. As 
a user, you simply register once for subsequent 
use of all services which include the AUMA 
Cloud, the AUMA Assistant App, AUMA CDT 
and myAUMA.

System requirements
As a web application, AUMA Cloud runs on all 
conventional web browsers like Microsoft Edge, 
Google Chrome or Chromium, irrespective of 
the operating system and end device. Up to 
100 devices can be managed free of charge.

Access to the AUMA Cloud: 
https://cloud.auma.com

REGISTER ONCE – USE ALL AUMA DIGITAL SERVICES
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1. Open the subsequent URL in any web browser.  
We recommend Microsoft Edge, Google Chrome or 
Chromium.  
https://cloud.auma.com  
The sign in dialog box opens.

2. If you do not yet possess an AUMA customer account, 
please select “Sign up now”. 

HOW TO CREATE AN AUMA ACCOUNT

3. Enter your e-mail address. 
4. Select “Send verification code”. A code will be sent to 

your e-mail address and the following dialog box opens: 

Open the e-mail, copy the code and paste it in the dialog 
box above. Now select “Verify code” to complete 
verification.

5. Please fill in all the further fields. 
Notes:  
Your password must include 8 – 16 characters with at 
least one lower case and one upper case letter, one 
figure and one special character. 
Please enter your complete contact details. This is 
required to get in touch with you when needed.

6. Enter your AUMA customer number.  
If you do not yet possess a customer number, please 
enter your company name. 

7. Select “Create” to create your customer account. The 
sign in dialog box opens and you may sign in using your 
new login. 
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EXPLANATION IN BRIEF

THE START PAGE

YOUR VIRTUAL PLANT WITH ASSET OVERVIEW

You may clearly design the structure of your plant with groups and subgroups allowing to simply 
navigate to each AUMA device.

This button always leads you back 
to the start page.

The complete path

The superordinate group

The groups of the current level

This leads you to the asset overview. You may:
 > Check the availability of your AUMA devices
 > Access any device information including the complete 

device-specific documentation 
 > View detailed parameters to the device status, supporting 

preventive maintenance and troubleshooting 
Please refer to pages 6 – 8 for creating an asset overview.

This leads you to your service 
requests.  
Please refer to page 9 on how 
to create and track service 
requests.

Click the line to receive 
more information and 
more buttons for the 
specific device.

Select “Device 
information” to edit 
comprehensive device 
information.
Refer also to page 5.

First select the group, then select “Show all 
devices”. A list of all related devices (including 
devices of possible existing sub-groups).

Click here to view 
further parameters.
Please refer to page 5 
for explanations to the 
key parameters.
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Max. detected operating mode
The most frequent actual motor 
operating mode.

Uptime
Time fraction in percent of 
fault-free operation with regard to 
the complete analysed time 
period.  
Examples:  
Uptime = 100 % 
fault-free operation across the 
complete time period. 
Uptime = 96 % 
Some faults were detected. The 
device was fault-free during 96 % 
of the time period.

Average 
detected 
operation mode
Motor operating 
mode in which 
the device was 
operated on 
average.

Most 
frequent 
error
The most 
frequent 
error 
occurred.

Longest 
pending 
error
The error 
which was 
present across 
the longest 
time period.

Number of 
“Full Stroke 
Equivalent“
The number 
of calculated 
full strokes of 
the valve.

Number of max. motor starts / h
The highest determined number of 
motor starts per hour.

Number of motor starts
Total of previously occurred device 
motor starts.

EXPLANATION IN BRIEF

THE MOST IMPORTANT PARAMETERS

AUMA Cloud automatically evaluates the device and operational data from the AUMA actuator 
controls. Integrated algorithms calculate significant parameters and create a clear overview. These 
parameters provide useful information about the previous and current status of your devices. They 
are also crucial for troubleshooting.

DEVICE INFORMATION

Select the “Device information” tab within the asset overview to receive detailed device  
information.
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An overview of all AUMA devices of your plant can be created within just a few steps in the 
AUMA Cloud. You may group the devices and thus redesign the structure of your plant. This 
virtual representation of your plant allows device status information at a glance and fast focused 
access to any data.

Depending on the type of the AUMA device, the App offers two variants to read out device 
information.

VARIANT 1:  
READ AND UPLOAD SNAPSHOTS INCLUDING ALL SERVICE AND DEVICE DATA

Using your Bluetooth connection, you read the comprehensive operational and device data which 
are automatically recorded within actuator controls. Then, you upload this data as snapshot files 
into the AUMA Cloud. The related device is automatically created on the AUMA Cloud. The data is 
used to calculate parameters providing support during preventive maintenance and troubleshoot-
ing.

Reading out snapshots is possible with AUMA AC 01.2 actuator controls as well as AUMA 
actuators with integral controls (PROFOX, TIGRON or others).

AUMA Assistant App
Here, the required device parameters can be recorded using the free of charge 
AUMA Assistant App. You require a mobile end device with Android 5.0 or iOs 
10.2 and higher.

1. Start the AUMA Assistant App.
2. Select the “Connection” tab on the start 

page to search for AUMA actuators within 
Bluetooth range.  
A list of all available devices is displayed.

3. Select the desired device. The Bluetooth 
connection is established.

4. Select “Service functions” from the over-
view.

5. Select “Create snapshot”.  
A snapshot file comprising all saved 
operational and device data is generated. 
This may take a few minutes.  
Then, select “Upload snapshot to AUMA 
Cloud” to start the upload.

The next time you open your AUMA Cloud, the 
new devices, for which a snapshot has been 
uploaded for the first time, are displayed on the 
top level. You may now assign them to a group, 
add names or attach further information like 
photos and evaluate the calculated parameters 
with regard to device status. For already 
available devices, the device data is automati-
cally updated on the basis of the new snapshot 
data.

CREATE AN ASSET OVERVIEW
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VARIANT 2:  
RECORD AND UPLOAD DEVICE INFORMATION VIA LIST OF SERIAL NUMBERS 

By scanning the DataMatrix Codes on the name plates of your AUMA devices, you may easily 
record and collect device information like serial numbers for upload to the AUMA Cloud. 

Reading simple device information is possible for all AUMA devices, e.g. actuators, actuator 
controls and gearboxes.  
For devices for which a snapshot file has been uploaded previously (variant 1), this step is not required. 
All data available is already included within the snapshot.

1.  Create a new list of serial numbers

2.  Add devices and device information with 
regard to a serial number list

1. Start the AUMA Assistant App.
2. Select “Asset Management” on the start 

page.
3. Select “List of Serial Numbers” to create a 

new list of AUMA devices. The List of 
Serial Numbers dialog box opens.

4. Select the +  icon. 
5. Enter a name for the serial number list 

and select “OK”. The new list is added to 
the previous serial number lists.

1. Select the desired list of serial numbers. 
The list with the assigned devices is 
displayed.

2. Select “New” to add a new device. An 
empty device page is displayed.

3. Select the camera icon. Then scan the 
Data Matrix Code on the name plate of 
the desired AUMA device using your 
smartphone camera : 

Device information is uploaded and the 
respective fields are automatically filled 
in.

4. If desired, you may enter further 
information like device TAG or KKS 
number.

5. Select the tick icon. The new device is 
included in the list.

CREATE AN ASSET OVERVIEW
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CREATE AN ASSET OVERVIEW

3.  Uploading a List of Serial Numbers to the AUMA Cloud

1. Select the desired list.  
The list with the assigned devices is 
displayed.

2. Open the context menu in the top right 
corner.

3. Select “Create devices in AUMA Cloud”. 
to start the data upload.

When opening your AUMA Cloud the next time, the uploaded List of Serial Numbers is available as 
group in the AUMA Cloud. Now, you may change group or device names and attach helpful 
information such as photos or workshop reports.

1

2

3

A device data set is always assigned to one user. This user only may view the data. If required, 
device groups can be assigned to a different user, e.g. to an AUMA Service expert for remote 
diagnostics.

ASSIGN DATA SETS TO A DIFFERENT USER

1. Open the context menu in the top right 
corner of the desired group.

2. Select “Assign group”. 
3. Enter the e-mail address of the recipient.  
4. Make sure to tick the option “Include files” 

to transfer data sets, notes and further files.
5. Select “Move”. 

As soon as the recipient has accepted the 
assigned group, this group is no longer 
displayed in your asset view.
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CREATE SERVICE REQUESTS

You may swiftly and easily send a service request at any time to the AUMA Service from the 
AUMA Cloud if you detect, for example, any irregularities with your actuator or if you need spare 
parts. The request is directly forwarded to an experienced AUMA expert for swift processing. 

1. Select the desired device 
group.

2. Select “Show all devices”.
3. Select the desired device 

from the list to open the 
device details.

4. Select “New Service Case”.
5. Fill in the form as detailed as 

possible. 
6. We recommend ticking the 

“Optional” selection box. This 
way, all snapshot files for this 
device are attached to 
accelerate analysis.

7. Choose “Select File” to attach 
additional files like photos.

8. Select “Save” to send the 
service request.

 
Our service department will 
contact you without delay to 
agree on the further proceed-
ings.

This is how you track the current status of your service requests:

1. Go to the start page and select 
“My Activities”. 
A list comprising all service 
requests is displayed.

2. Select the required request from 
the list to view the details.

TRACKING SERVICE REQUESTS

Here, you will be 
able to see every 
process step as well 
as an unambiguous 
ID of your request. 
Please specify this 
ID when contacting 
AUMA.
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Like for any cloud application, data protection is of key interest with the AUMA Cloud. We at 
AUMA take data protection very seriously and strive for offering utmost safety to our customers 
by introducing a series of measures. 

How safe is the AUMA Cloud?
The AUMA Cloud is using the physical infrastructure of Microsoft Azure, a global leader 
amongst cloud computing providers. This platform implements comprehensive safety 
mechanisms, subject to continuous  improvement. Microsoft ensures conformity to 
established safety standards like ISO 27001:2013, HIPAA, FedRAMP, SOC 1 and SOC 2 as 
well as the “Cloud Computing Compliance Criteria Catalogue (C5)“, issued by the Federal 
Office for Information Security (https://www.bsi.bund.de/EN). It is regularly checked by 
independent auditors. The data centres used by the AUMA Cloud are located at AUMA in 
Muellheim and in Microsoft Azure data centres in the European Union.

If you have specific security requirements, please do not hesitate to contact us. It will be 
our pleasure to develop required schemes with you for later implementation.

How does AUMA protect the data stored within the AUMA Cloud against unau-
thorised access?
Our user administration provides a high safety level. It includes registration using a 
two-factor authentication and a multi-level validation process. Communication to the 
AUMA Cloud is established via a safe and encrypted HTTPS connection. The session ID is 
generated at the beginning of a session by a safe random function. Analysis and forecast 
of session IDs is thus prevented. 

Each data set is assigned to one user only. This user only may access the data.

How sensitive is data issued by AUMA actuator controls?
AUMA Cloud only processes operational and device data stored within AUMA actuator 
controls. This data was previously received by the AUMA Service from the customer in 
case of anomalies with a device. Automatic analysis of this data within the AUMA Cloud 
is beneficial for anticipating maintenance requirements or detecting faulty specifications 
and parameterisation.

This data only allows conclusions to actuator and valve. The actuator does not save any 
information on media or sensor systems (throughput, viscosity, etc.). Conclusions to 
process sequence and process parameters are not possible. Consequently, the customer 
preserves the control on plant data.

Is it possible to access devices within the plant via the AUMA Cloud?
No. The data transfer is one way: from the actuator to the AUMA Cloud. Data is read 
from the device and subsequently uploaded to the AUMA Cloud using a mobile end 
device with AUMA Assistant App or the AUM ACDT. AUMA Cloud does not allow to send 
data or commands to an actuator.

FREQUENT QUESTIONS RELATING TO DATA PROTECTION

10



Digital services from AUMA can be combined 
with traditional service provision.

If you lack time or staff to record your devices 
within the AUMA Cloud, our AUMA Service is 
your competent partner.

On the basis of data analysis within the AUMA 
Cloud, we can develop an optimum mainte-
nance strategy for your overall plant. For 
example by regularly checking the devices, 
optimising the spare parts store and increasing 
plant availability by specific actions. The costs 
involved are controlled by you. Take advantage 
of the comprehensive know-how of our experts 
and our close service network all around the 
globe.

DIGITAL PLUS SERVICES

Use the full potential of the AUMA Cloud for 
data-based maintenance – with the innovative 
Digital PLUS Services of the AUMA Service.

Digital device recording

We record all AUMA devices within your plant 
and create a detailed device overview in the 
AUMA Cloud. You have a perfect view of your 
devices at a glance, which is the basis for a 
successful asset management.

Digital status analysis

We read comprehensive operational data from 
your AUMA devices and upload them for 
analysis to the AUMA Cloud. Detailed parame-
ters help checking the commissioning or 
evaluating the wear of your plant components. 
Specifically schedule maintenance and replace-
ment depending on the actual device status. 
This will save both time and expenditures and 
prevent unexpected downtimes. 

IS THIS A POINT OF INTEREST FOR YOU? 
PLEASE DO NOT HESITATE TO CONTACT US:

Via e-mail:  service@auma.com 
Via phone: +49 7631 809-2000

Or contact your local partner within the AUMA 
Service network.

THE AUMA SERVICE PORTFOLIO
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AUMA Riester GmbH & Co. KG
Aumastr. 1 
79379 Muellheim 
Germany 
Tel +49 7631 809-0 
Fax +49 7631 809-1250 
info@auma.com 
www.auma.com

Subject to changes without notice. The product features and technical data provided do not 
express or imply any warranty. Y009.097/003/en/1.21

AUMA Riester GmbH & Co. KG 
Aumastr. 1 
79379 Muellheim 
Germany 
Tel +49 7631 809-2000 
service@auma.com 

 AUMA Service Worldwide

More than 70 countries – One Service.  
Our services support you all around the globe. 
Wherever your installation – AUMA Service 
experts are always close to you. 
Benefit from our global AUMA sales and 
service network. Detailed contact data is 
available on our website. 
www.auma.com


