duma

Solutions for a world in motion.

General terms and conditions of delivery

In all cases in which we act as offeror or supplier, our offers, assignments given to us and agreements
concluded with us are subject to the following terms and conditions.

For further information, refer to https://www.auma.com/nl_NL/contact/algemene-voorwaarden

In the event of any conflict between our conditions and your purchasing conditions, our conditions
shall prevail.

In addition to and prevailing over any set of general terms and conditions, the following applies.

Bank guarantee
We are only obliged to provide a bank guarentee if written agreements have been made before
concluding the agreement, as reffered to in the first paragraph above.

Penalty clause
A penalty or discount clause only applies if it is included in the assignment to, or in the agreement
with, AUMA Benelux B.V. is stated and the latter has expressly agreed to this by placing a signature.

Non-competition
We cannot agree to any non-compete clauses.

Guarantee

AUMA Benelux B.V. provides warranty on AUMA products/parts for a period of 24 months after
delivery and, in the case of services, 12 months after execution. The warranty is void if the instructions
provided by AUMA Benelux B.V. regarding transport, storage, and commissioning (see operating
instructions) and the operating instructions are not followed. This warranty obligation also lapses if
repairs or modifications are made by the client or third parties during this warranty period without the
prior consent of AUMA Benelux B.V.

Liability

Any liability of AUMA Benelux B.V. towards the client or third parties, for whatever reason, will always
be limited to the monetary value of the relevant order. AUMA Benelux B.V. is not liable to the client for
business losses, lost savings, and/or lost profits. The client indemnifies AUMA Benelux B.V. against any
consequential costs of any nature and against any further liability to third parties.
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