2026 SERVICE TRAINING SCHEDULE duma

Factory Training Delivers

Real-World Insight

Solutions for a world in motion

Class participants agree: hands-on training makes the difference.

Class 1 Class 2

Introduction to AUMA, Operation, and Startup Service & Maintenance Training

Get to know commonly used AUMA equipment — including SA, SQ, Take your AUMA knowledge to the next level with this hands-on,
AM, AC, Seven Series, ProFox, GS, and GK products. in-depth training session. Building on the fundamentals from
This class offers a practical overview of: previous classes, this course covers:

*  Equipment identification (without teardown) *  Full equipment teardown and reassembly

Nameplates, datasheets & field drawings .
Basic functions & operation

Startup and commissioning procedures

Warning, fault, and operational information identification
Introduction to the AUMA Assistant app

Whether you're new to AUMA or need a refresher, this session will

Installation of customer-replaceable components (power
supplies, motors, contactors, board stacks, etc.)
Advanced fault and warning diagnostics

Menu navigation for AC and Seven Series actuators
Expanded use of the AUMA Assistant app

Introduction to CDT 2020 configuration software

help you understand how to operate the equipment, perform start-up Perfect for technicians and service personnel, this class equips you
and commissioning, and access key information — all before with the skills to confidently maintain and troubleshoot AUMA
reaching out to technical support. actuators in the field.

Additional Details

Class 1 $1075 USD per attendee | 1.5 day training session (total of 10 hours) - All attendees will receive digital copies
of training materials and the primary tools needed to perform basic startup and commissioning.

Class 2 $1153 USD per attendee | 2.5 day training session (total of 17 hours) - All attendees will receive digital copies of
training materials and an AUMA Tool Kit with required tools for basic service, maintenance, and repairs.

For all training classes it is recommended attendees have the AUMA Assistant Application preloaded onto their mobile
device and have completed registration for an AUMA account, prior to attending training. For assistance with this

process please contact the AUMA Service Department.

All classes are filled on a first-come basis, class sizes are limited as training is hands-on.

Need to reach us? Phone 724-743-2862 | Email ServiceDept@auma-usa.com
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2026 SERVICE TRAINING SCHEDULE duimd’

Solutions for a world in motion

Locat i o n s & Dates All classes are held between 8:30am — 4:00pm.

Monday classes start at noon | Friday classes end at hoon.

8 B d rri e y O N (C dan ad a) This schedule is only for trainings held in Barrie, ON

121 Commerce Park Dr. Unit H-K; at the AUMA Canada location. Please see the US
Barrie, ON L4N 8X1 scheduled for additional classes which are
705-721-8246 scheduled at the AUMA factory in Canonsburg, PA

and our Houston, TX locations.

CLASS 1
e April13—14 (Monday & Tuesday)*
e June22-23 (Monday & Tuesday)*

CLASS 2
e April 15-17 (Wednesday - Friday)*
e June 24 - 26 (Wednesday - Friday)*

Registration and Payment

Service Training Class Registration:

1. Click the hyperlink for your preferred date to access the registration form.

2. Complete and submit the form.

3. You'll receive an email confirmation once your registration is approved

Note: If a date is crossed out, that class is full and we are no longer accepting registrations.

Service Training Class Payment:
Reservation is not guaranteed until the payment is received and processed. All payments are non-refundable**

Credit card payments are preferred. Please contact the service department to provide payment details.

Submit completed registration form via email or phone: 724-743-2862 ext. 396 | e-mail: ServiceDept@auma-usa.com

Please Note

Attendees are provided training materials, snacks, beverages (coffee, soda, water), and lunch for each full day of training.
Lunch is not provided on 1/2 days of training (1/2 days are all Monday and Friday training days).

As lunches will be provided, attendees with food allergies or other restrictions must notify AUMA at the time of reservation.
Attendees are responsible for their own lodging, breakfast and dinner.

Attendees are responsible for their own transportation to and from the airport AND to and from the training class.

** If an attendee must cancel their class, please provide advanced notice of cancellation (seven days) prior to the scheduled class
date so that the open spot may be made available to our waiting list. Attendees who cancel with advance notice may reschedule
once for a future class. Cancellations without advance notice may not be permitted to reschedule.
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